
STUDENTS WELCOME DESK
IMPORTANT INFORMATION
Due to the high attendance this year, the Students Welcome Desk is strongly impacted, with a long waiting time for 
international students. We deeply regret this situation and make every effort, along with the services of the Préfecture du 
Rhône, to welcome you in better conditions.

ADDITIONAL TIME TO RENEW YOUR RESIDENCE PERMIT
You can benefit from an additional period for filing an application for a residence permit, a renewal 
of a residence permit or a renewal of a receipt, without any financial penalty.

We recommend that you postpone your visit to the Students Welcome Desk so that you do not have 
to wait too long.

TICKET DELIVERY SYSTEM
A ticket delivery system is set up at 8 AM in the morning, in order to allow you to return to different 
slots in the day, and not to wait several hours unnecessarily.

We continue to work closely with the Préfecture du Rhône to put in place solutions 
in the coming days and continue to improve reception conditions.

Stay informed:  @studentswelcomedesk 


